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«08 oprammsamym paBoTH MO JOCTYMHOCTM OBBEKTa M yCHyr MHBaAIMUZaAM U
OPYyIVIM MaJIOMOOMJIBHEM IPaxfaHaM B MyHuMumMnaneHOM o6pasoBaTenbHOM
YYPeXOeHMM ZHONOJIHUTENBHOT'O OBpasoBaHUS
«CTaHuMsT OHHX HATYPaJIMCTOB»»

B coorBercTBUM C OenepasibHEM 3akoHOM OT 1 mekabps 2014 roma N
419-93 «0O BHeCeHUM WM3BMEHEHUN B OTHeJIbHbBE BaKOHOINATEJIbHBEE aKThH
Poccuinckor ¢emepauuyu OO BONPOCaM COUMaJbHOM SBalMTH MHBAJIMOOB B
cBABKM C patudpuraumernn KOHBEHLUUMM O NOpaBax MHBAIMIOB», JdemepalibHbM
3aKoOHOM oOT 29 gmekabpsa 2012 p». N 273-03 «06 oCpa3oBaHumM B
Poccuiickont Qepepauuu», <demepasibHEM 3akoHOM oT 27 wuiong 2010 r. N
210-03 «06 OpTr'aHM3aluumn npenocTaBJIeHus T'OCYyOapCTBEHHBIX "
MyHMUMIAJABHEX YCIyT», denepalibHEM 2akKOHOM OT 24 HosaOps 1995 ro. N
181- 03 «O coumanbHOM 3BauuTe MHBaJIMOOB B Poccuiickon Odemepaumm» (C
N3MEHEeHNsAMM, BHeCeHHeMU OdernepalibHEIM 3akKoHOM oT 28.12.2022 N 569-
¢3), nocraHoBjaeHueM IllpaBuTenbCcTBa Poccuiickon denmepauum OT 17 MOHA
2015 r. 599 «0O nopsmoke M Cpokax pazpaboTky GemepasibHEMM OpTaHaMu
UCHOJHUTEJbHOM BJIACTU, OpIaHaMM WMCIOJHUTEJBbHOM BJACTU CyOBEKTOB
Poccuiickoit denepauun, opraHamu MECTHOTO caMoynpaBJieHnsa
MEpOoNpMATUIA MO MNOBHIEHMIO 3BHAYEHUN NoKaszaTejiell OOCTYNHOCTU IJs
MHBaJIUIOB OOBEKTOB M YCJHYT B YCTAHOBJIEHHHX chepax OesaTeslbHOCTU»
(C wu3MeHeHuMAMM U  OONOJNHeHusaMuM oT 29. 11.2018 IlocTaHOBJIEHUS
[lpaBuresibcTBa Poccum ot 29 HosOps 2018 r. N 1439),

NPUKABEIBAI:
1. YTBEepOIUTE M CUUTATH BCTyNuUBIIMMM B cully c 27.02.2023 roma:
1.1. MUHCTpykuMmioo «OkasaHue HeOOXOOMMOM [OMOIM OeTAM-MHBAJMAAM U
JULIaM C OTpaHMUYEeHHBEMM BOBMOXHOCTSAMM 300poBbS B MAYIO  CHOH»
COIVIACHO INPUMJIOXEHMI 1.
1.2. MpaBuyia 3TUKETa Npu OCHWEHMM C MHBAJUIAMM COIVIACHO IPUJIOXKEHUIO
2
il &8 [TpuMepHyI0 nporpamMmMy  oOy4YeHus nepcoHarna o BONIpOCaM,
CBABAHHEIM C OpTraHu3auven u obecrneueHueM [OOCTYNHOCTU OOBEeKTOB,
yCiIy ¥ CUTYaTMBHOM [OMOIM MHBaJIMIaAM U IOPYTUM MaJOMOOWUJIILHEM
IpaxiaHaM COIVIACHO MNPUIIOXEHMID 3.
2. HasHauMTh OTBETCTBEHHHX 3a OPTAaHM3ALMIO U MPOBEIeHue padoTH MO
of0ecCneyeHMi HOOCTYNHOCTM OOBEeKTa U YyCIyT' MHBalIuIaM U OPYTUM
MaJIOMOOMJIbHEIM T'paxiaHaM:
- MasbueBa C.B., BaBenyomyilo XO3SMCTBOM;






[punoxernmne 1
K npuxkazsy W 5/4 or 27.02.302371.

NuCcTpyKUMS
«OxkaBsaHMe HeO6XOOMMOM IIOMOUM IeTsM-MHBAaIMIaAM M JMIaM C
OI'PAaHMUUYEHHIMM BOSBMOXHOCTSIMM BHOPOBBsT B JOY»

1. Hacrosmas MHCTPYKLUMA paszpaboTaHa IOjig pabOoTHMKOB MyHMIMIAJIBHOTO
ABTOHOMHOTO YUYpPEeXIEHMS IONOJIHUTEJIBHOTO oOOpasoBaHusa «CTaHLMS OHBEIX

HATYypPaJIMCTOB» (majee — YupexneHue) B HeJyax peanm3aumnmu
denepasyibHOTO 3akoHa oT 24.11.1995 N 181-03 «O couMaJbHOM 3ammTre
MHBAJIMOOB B PoccwuMickom denmepaumum» (C M3BMeHEHUAMM, BHECEHHBIMU
denepalibHEIM 3akKoHOM OT 28.12.2022 N 569-03)

2. VHBamunm - JMUO, KOTOPOEe MMEeT HapylleHre 3IO0POBbLS CO CTOMKUM
paccTpoMcTBOM OQYHKLUMM OpraHu3Ma, obycJioBJiIeHHOe  3aboJiIeBaHUAMY,
[IOCJIeOCTBUAMM TpPaBM WiIu JedexTaMmm, OPUBOIAAINEe K OTPAHUUEHUIO

XUBHEOesATeJIbHOCTM UM BHBHBAKIee HeOOXOOMMOCTB €TI0  COLMaJIbHOMU
3alMTED .

3. MaJsiomMOBMIIb HEIE TpaxnaHe (MIM) - 3TO JIOOu VICIIBITEIBALIME
3aTPpyOHEHMA I[IPM CaMOCTOATEJIbHOM IIEePenBMXEHUM, [IOJIyUdeHUM YCIyIu,
HeoOXoOouMmoy MHOOpMaLMM MM [IPpUM OPMUEHTUPOBAHUM B [IPOCTPAHCTBE

(JI00M C BPEMEHHEIM HapyLIeHMEM 3I0POBbA, OEepeMeHHBEe XEHIMHBL, JIOOU
CTapuMx BO3pPacTOB, JKOM C IOEeTCKMMM KOJIACKaMM M T.II.) .

4. Hacrosmasa MHCTpykuMa paspaboTaHa B LeJax:

- HemonycrmuMmocTHU OVCKPUMMHALIUN B YupexneHum 1o [IPUBHAKY
VHBaJIMOHOCTHM, TO €CThb Jioboe pas3juuMe, MUCKIIUYEeHMEe MWIM OI'PaHUUeHUe
10 [IPUYMHE MHBAJMIHOCTM, LEJIbl JIMOO pes3yJIbTaTOM KOTOPEIX SABJIAETCH
yMaJIeHMEe WM OTpULaHMe IOIPM3HAHMA, peaaM3aluuy WM OCyUWEeCTBJIEHUS
HapaBHe C JpyTMMM BCexX TIapaHTUPOBAHHBIX B Poccumckoy Odenepaumnm
npasB u cBobon ueJjioBeKa u TpaxiaHMHAa B NOJIUTUUYECKOMN,
SKOHOMMUECKOM, COLMAaJIbHOM, KyJIbTYPHOM, TPaXIaHCKOM WMIM JIOOOM MHOM
objlacTu.

- Peanuzaumm npaB oO0ydamUMXCH C OIPAHMUEHHEIMM BO3MOXHOCTSIMU
3OOPOBLS Ha INOJydeHMe O0O0pa30BaHMA M BOCIOMTAHMS UM COLMAJIBHOU
amanTauuy B YCJOBUAX YUpexXIeHUS.

5. HacToamasa NHCTPpYKLUMA obsazaTesibHa OJisg VCIIOJIHEHM A BCeMM
COTPYIOHMKAMM YUpEeXIeHUH .

6. B cooTBeTCTBMM C HacTosAmeM VHCTPYKUMEN COTPYIHUKM [IPOXONAT
MHCTPYKTaxXx M obydeHMe IO BONpPOCaM, CBA3aHHEIM C oOOecledeHMeM
IOCTYIIHOCTU oJis MHBAJINIOB " JINLL C OB3 OOBEKTOB nu YCIJIyT
YypexneHusa, B TOM UMCJIe C ydacTMeM IIlepcoHajla (C oOkKa3aHMEeM IIOMOUMU
Ha oOBekTax B [IPEOHNOJIeHUM OapbepOB UM COINPOBOXIEHMM MHBAJIMIA WM
auua ¢ OB3).

7. WHCTpykTax M OOydYeHMEe COTPYIOHMKORBR IMIPOBOOUTCS OTBETCTBEHHBIM
JIMLIOM 3a pabotTy C VHBaJIMOaMU u OeTbMU C OT'PaHUYEHHBIMA
BO3MOXHOCTAMM 3IOPOBbBS.

8. Insa yuera paboTH IO MHCTPYKTaxXy U OOYUEHMIO COTPYIOHMKOB IIO
BOIpOCaM IOOCTYHNHOCTM OOBEKTOB UM YyCJHyI YupexneHud BepmetTcsa «XKyprHat
yueTa NpOoBelleHMs MHCTPyKTaxa IIepcoHajia» (IJajee - XypHai) .

9. Jonyck K pabore BHOBB IIPWHATEIX PabOTHMKOB YupexneHmua
OCYWECTBJISETCH [OCJIe INPOXOXIOEHMA MHCTPpyKTaxa M  OO0ydeHusa IO
BONPOCaM IOOCTYIMNHOCTM OOBEKTOB UM YCJIyI YUpeXIeHM.



10. BceMm coTpyIOHMKaM YUupexIeHUs OpM OOULEeHUM C OeTbMM-MHBAaJIUIAMMU
¥ JIMLaMy C OT'PaHUUYEHHEIMM BOS3MOXHOCTSAMM B3OOPOBLS COOJIOIATE IpaBuia
OTUKETAa IIpU O6LLL€HI/[I/[ C MHBaJIMgaMM, YTBEPXIESHHBIMM B yqpexcneHMM.

11. [Ipn oOIWeHUM c JMLaMm, VICIIBITEIB A IOWLMMM TPYOHOCTU npu
[IepeOIBMXEHUM CJledyeT YyBEeIOMMTb O HaJuuuM Ha oOBbekTax YUpexXIeHUS
ONPEIEJIEHHOTO CIEeUMaJIbHOTO O0OpyHmOBAaHMSA OJIS MHBaJIMOOB M Jul, Cc OB3

¥  BOBMOXHOCTM IIOJIB30BATHCS UM. COTPYOHMKM OOS3aHE BCTPETUTH,
BEXJIMBO  OOBACHUTH, Toe  HaxXOOMTHLCH  HYXHBM OBBEeKT  MHBAJIUIY,
ybenurbca B JOOCTYNHOCTM TIpOxXola, KyJda CcJeayeT I[epelBuUraTthbcd.

SanpemaeTcsa IOIpMKAcaTbCAd K  MHBAJMIOHOM  KOJIACKE W MEHATbB  ee
MECTOIIOJIOXEeHMEe 0e3 corJjlacuda MHBaduza wmuiam Jmua ¢ OB3. IIpu OTKPBITUM
T AXEJIBIX nBepeIZ, npy InepenaBmXxeHry I10 II0JIy WM KOBpaM C IOJIMHHBIM
BOPCOM PEKOMEHOyeTCA NPelJIOXMThH I[IOMOWb MHBalMAOy wuim Jjguuny ¢ OB3,
[IOJIE 3yIUEMY CH MHBAJIMIOHOM KOJISCKOM NI KOCTBUIAMU . CoTpyOHUKMA
OOJIKHBEI IIOMHMTB, UYWTO WMHBAJIMOHEIE KOJIACKM OBICTPO HaOMpamwnT CKOPOCTh,
M HeOXMIaHHBEIE Pe3KMe IIOBOPOTEI M TOJIUKM MOI'YT IIpMBECTM K IIOTEpEe
PaBHOBECUA UM OIIPOKMIBIBAHMIO VHBAJIUOHOM KOJISICKMU.

12. VYcorobmmaB 3BOHOK BHB0OBaA, BCTPETUTH MHBaJMIA Ha KpPECJe-KOJsaCKe
(Mnr mMHBaIMIa IPYTOM KaTeropuM) IOepel BXOINOM B 3IOaHME M OKas3aTh

eMy IIOMOIIb npm BXOIe (BEIXOZE) , CONPOBOXIOEHUNU IOo MecTa
NpenoCTaBJIeHNA YCIyIuU.
13. Okaszarb IIOMOIb VIHBAJINIY npu BBIIIOJIHEHUM OEeVICTBUN

CaMOOOCIIyXMBaHMA C Yy4eTOM BpPEMEHM eI'0 HaxXOXIeHMsa B YUpexXIeHUU
(IOMOYb CHATBH BEPXHIK OIEXDy, INOCeTUTb CaHy3eJ M T.H.) .

14. ObecnieunThb BO3MOXHOCTb OKa3aHuga IIOMOIIM VHBAaJIMLOy B
3aTPYOHEHHEIX CUTyalMAaX BO BPEMA HAXOXIEHMA B YUPEeXIOeHUN.

15. TIlocye mnpemocTapJieHMA YyCJIYyTM CONPOBOIMUTH MHBaJIMIa Ha Kpecje -
KOJIACKEe (MM IOpyI'OM KaTeropuM) K BEXONY M3 IIOMEIEHNS.

16. OxkazaTb IOIpU HeOOXOIMMOCTM I[IOMOUIL MHBaANMIY I[IPU [IOCaIKe B
coLMaJIbHOEe TaKCU MM MHOE TPAaHCIIOPTHOE CPEenCTBO.

17. Cobnmomarsb npodeCcCrmoHaIbHY DTUKY B3aMMOOTHOIIEHUN u He
OONyCKAaTh CUTyalMM, NPENSTCTBYIIMX [NOJYUYEHMIO MHBAJIUIOM YCJyT.
18. OcymecTBJIATL pPal’3bACHEHMHA B IJOCTYIHOM IJd MHBaAJIMIOOB dopMme

rnopdnka IIoCelleHMA ygpexneHM,q.



IpunoxeHme 2
K npukaszsy N 5/4 - O or 27.02.2023

«[lpaBuia sTHMKeTa NpM OOWEHMM C MHBaAIUgaMM paboTHUKOB
MyHMUIMNAIBHOTO AaBTOHOMHOTI'O YYpeXIOeHMsI OOMNOJIHUTENLHOI'O obpaBoBaHMs
«CTaHLMsT IOHBIX HaTYypaJIMCTOB»

1. Ofume noJsoxeHUs

1.1. IlpaBuila B»THUKeTa 0OpM OOWEeHMM C MHBaIudaMu pPabOTHUKOB
MyHMIMIAIBHOTO aBTOHOMHOIT'O YyUPEXIEeHMUS IONOJIHMTEJILHOTO O0OpasoBaHUsa
«CTaHuMsa OHEIX HATYypaJIMCTOB» (majiee - IllpaBujia) NPenOCTaBJISKT CcoOou
CBOI  OOmWMX HNPMHLMIOB W OpaBui, HalNpaBJIEHHBEIX Ha COOJIOeHMe
MOPAaJIbHO—3TUUECKIUX n HPaBCTBEHHEX HODPM, MOIOeu IOBEeOEeHUH
paboTHMKaMM MyHMUMIOAJIbHOTO aBTOHOMHOTO YUPEXIEHMS NONOJHMUTEJILHOTO
obpazopaHusa «CTaHLUMS OHEIX HATYPaJIMCTOB» (majiee - YdUupexIeHHue) Ipu
OBLEeHMM C MHBaIMIaMM M IPYTMMM MaJIOMOOMJIBHEIMM TpaxIaHaMM (majee -
MT'H) .

1.2. Lesbl HaACTOAWMX IPaBMJI SBJISEeTCs — YCTaHOBJIeHMEe 5OOeKTMBHOIO

oflWeHrsa C MHBamuiamu u gpyrmvm MI'H, a Takxe oOKasaHMsa MM IIPU 3TOM
HeOOXOOMMOM IIOMOUM B MNPeOIOJIeHUM OapbepoB, MellanlMxX I[IOJYYEeHM VMU
YCJIyD HapabBHe C OPYyTIMMM JIMLLAMU.
1.3. Kaxnoemi pa®OTHMK YUpexXOeHUS HOOJDKEeH IIPMHMMAaTh BCEe HeOOXOIOMMEE
MEPEl OJIA Pas3BUTKA KOMMYHMKATUBHEIX KOMIETEHLMN, YMEHMM M HAaBBKOB,
HeOOXOOMMEIX OJis 50OeKTMBHOTO OOmeHMA npmu OKa3aHuUmM [TOMOIM
MHBaJIMmaM m gpyrum MI'H.

1.4. 3HaHuMe u cobipneHMe paboTHMKaMM NOJIOXeHUN I[lpaBuil saBiaseTcsd

OINHUM us KpUTEPUER OLIEHKMU KauecTBa ux npodeccroHanbHOM
OesaTeJIbHOCTH, a Takxe HeOoOXOIMMEM YCJIOBMEM HOJId CO3HOaHUAa U
IoONepXaHMsa  penyTauum  ydpexneHUd, bopMMPOBaAHMA  IIOJIOXMUTEJILHOM

KYyJIbTYPE OOMEeHMS IOIpM OKasaHMM IIOMOWM MHBaaMOaM H »OpyIuM MI'H B
YUpexIoeHUN .

1.5. HeorweMmneMmon YaCcThIo [Iparun aBJIAeTCH «Oexnapaumsa
HE3AaBUCUMOCTHM MHBAJIMUIA» .

1.6. IpaBuja »OOBOOATCS IO BCex PabOTHUKOB YUpexIeHMS II0I JIMUHYIO
IIOONUCHE .

2. OCHOBHHE KOMMYyHMKAaTMBHBIE HABEKM IIpM OOWEeHMM C MHBaAIUZamMm -
usberaTesr KOHQIMKTHEIX CUTYALIMI:

— BHMMATEJIbHO CJIyllaTh MHBAaJMIOa M CJHIATH €T0;

- peryamrpoBaTh COOCTBEHHEIE DMOLIUU, BO3HMKAKLIIME B npoluecce
B3auMOIIENMCTBUS;

- ofecrneumMBaTh BHCOKYD KYJIbTYPY U BTUKY B3aAMMOOTHOIEHMUM;

- LUMBMJIM30BAHO NPOTMBOCTOSATE MaHUIYJIMPOBAHUIO;

- COMHeBasCh, PaCCUMTHIBATH Ha CBOV 3JPaBHM CMEBEICJ UM CIIOCOOHOCTBL K
COUYBCTBUIO;

- OTHOCUTBCSH K IOPYyI'OMy UYeJIOBEKy, Kak K cebe caMOMy, TOUHO TaK Xe
ero yBaxaThb.

3. Ofbume mpaBwuila 3THMKETa HNpy OOWEHMM e MHBAIUIZaMm

3.1. ObpalleHre K UYeJIOBEKY: KoTI'Ja BH pa3ToBapMBaeTe C MHBAJIUIOM,
obpallaTeCchb HEINOCPEeICTBEHHO K HEeMy, a He K COIpOoBOXIawnlemMy WJIn
CYPOOIEPEBOOUMKY, KOTOPBE NPUCYTCTBYKT IPM pPas3TOBOpe.

3.2. [loxaTme pPyKU: Kor'Jga Bac S23HAKOMAT C MHBAJMUIOM, BIIOJIHE
eCTeCTBEeHHO I[OXaTh eMy PYKy: »Oaxe Te, KOMy TPYIHO IBUITATb PYKOMU
UM KTO I[OJIB3YEeTCs I[IPOTEe30M, BIIOJIHE MOTYT IIOXaTh PYyKYy — IOIPaByo

UM JIEBYIO, YTO BIIOJIHE IOIIYCTMMO.

3.3. HasmpanuTe cebsa M IpyI'MX: KOI'Ia BB BCTpedYaeTeChb C UYeJIOBEKOM,
KOTOPEIM IIJIOXO MM COBCEeM He BUIUT, o00S3aTesiIbHO Haz3bpBauTe cebs u
Tex JomelM, KOTOpHe NpuujM C BaMM. Eciam y Bac ofmasa ©Oecema B



rpynne, He 3abbBaliTe I[IOSCHUTH, K KOMY B IOAHHHEM MOMEHT  BH
obpalaeTechb, M HasBaThb cebd.

3.4. IlpenjoxeHue IIOMOIIM: €CJIM BH OpeljlaraeTe IIOMOllb, XIMUTe, II0Ka
ee HNpmMMyT, a BaTeM CclIpallMBanTe, UYTO M KaK JIeJlaTh.

3.5. ADeKBATHOCTD Y  BEXJIMBOCTL: obpamamnrecsh c B3POCJIIBIMU —
MHBaJIMOAMM KakK C BapociemMu. OOpamarTech K HMM I[10 MMEHM UM Ha TH,
TOJIBKO €CJIM BH XOPOWO 3HaKOMH.

3.6. He onupanmTech Ha KpPEeCJO—-KOJACKY: OIMPATbCAa WM BUCHYTbH Ha

Ybem—TO MHBaHMﬂHOﬁ KOJIACKeE - TO Xe camMoe, gTo onmpaTbCHd VI
BUCHYTb Ha ee ofJjlazaTejyle, M 2TO TOXe paslpaxaerT.
3.7. MHBajmMmHas KOJIICKa - 5BTO UYacCThb HeNpMKacaeMoI'o NIPOCTPaHCTBa

yeJIOBEekKa, KOTOPHM e€e MCIOJb3yeT.

3.8. BHMMATEJILHOCTL M TEPIENMBOCTBL: KOI'Jla BH pasToBapuBaeTe C
yeJjiIoBEKOM, VICHEITEIBAKINVM  TPYIOHOCTM B oOleHnN, craymanTe ero
BHMMATEJIbHO. DByIbTe TeplejMBH, XIMUTe, KOoI'la UYeJIOBEeK CcaM 3aKOHUUT
bpasy. He nonpaBagamTe e€ro M He OoroBapuBalMTe 3a Hero. Hukorma He
IPUTBOPAMTECEH, UYTO BH I[IOHMMaeTe, €CJM Ha CcaMOM Hejle 2TO He Tak.
[lopTOPMTE, UYTO BH I[OHAJM, DTO IIOMOXET UYeJIOBeKy OTBEeTUTb Bam, a
BaM — IIOHSATHL €T0.

3.9. PacnosnoxeHue nOja ©Oecenbl: KOI'Ia BE TOBOPUTE C UEJIOBEKOM,
NOJIb3YIMMCS MHBAJIMIOHOM KOJISCKOM MJIM KOCTBUIAMM, PAaCIOJOXMUTECH
Tak, dYTOOBEl BawM M €TI0 Ivlasa ObBUIM Ha ONHOM YPOBHE, TOT'Ia BaM OyIerT
JleTdye pal3roBapuBaTh. Pas3rorapuBas C TeMM, KTO MOXeT, UYMTaATb IO
rybamMm, pacHooJIOXKUTeChb Tak, dYToOOBl Ha Bac mnanman ceer, ¥ Bac ObLIO
XOopoumo BMIHO, IocCTapauTechb, YTOOH Bam HuUYero (ema, pPyKHM), He
MelmaJo .

3.10. TIIpuByleueHUe BHUMAaHMS UeJjiOBeKa: UYTOOB MNIPMBJIeEUYb BHUMAaHUE
JeJjioBeKa, KOTOPHM IIJIOXO CJBIUMT, [IOMAallUTEe €My PYKOM WM [HOXJIonaumTe
no mjeuy. CMOTpUTEe eMy NpSAMO B IJla3a M TOBOPUTE UYETKO, HO UMMEMNTe
B BMIOYy, UYTO He BCe JIOOM, KOTOPHE IIJIOXO CJHIAaT, MOTYT UMTAaTh 10
rybam.

3.11. He cmymamrech, €CHIM CJAyYarHO OONYCTUJIM OIIJIONHOCTL, CKasaB:
KYBUIOVMMCS» WMIN «BBE CJBaIM OO 3TOM...?7» TOMY, KTO HE MOXeT BUIETH
WUV CJIBIATH .

4. IpaBuna sTUKeTa nNpu OOCWEHMM C JIMIAMM C PasSHEMM PacCTpPOMCTBaMu
byHkIMI opraHmMsMa

4.1. IpaBuna BHSTuxkeTa nNpu O6WEeHHH C MHBAJULAMY, MCISITHIBAKOWMMA
TPYAHOCTY IIPH IHIePenBUXECHUIN :

e [[OMHMTE, UTO MHBAJIMIOHAA KOJIACKA — HEIPUMKOCHOBEHHOE IMIPOCTPAHCTBO
yeJioBeka. He o6JjiokauMBamMTechb Ha Hee, He ToJikamTe, He KJIaauMTe Ha
Hee HoTu 0es paspeumeHus. HauaTe KaTUTh KOJIACKY ©0es3 corJlacusd
MHBaJMga — TO Xe CcaMoe, UYUTO CXBaTUThb M IIOHECTM uUejioBeka 0e3 eTro
paspeuexsHmus .

e Bcergzga crnpammBamTe, HYyXHa JM I[IOMOIL, IIPexXIe uYeM OKa3aTh ee.
[lpenmaraTe IMIOMOWbL, ECJM HYXHO OTKPHETH TAXENYyl OBEPb WM IPOUTHU
10 KOBpPY C IOJIMHHEIM BOPCOM.

e Fciyim Bale npenjioxeHyme O IoMoumM IIPMHATO, cripocure, gTO HYXHO
oejlaTb, M UYETKO CJelyUTe MHCTPYKILMSIM.

e FcCciM BaM paspellnyM I[IepelBUI'aTh KOJIACKY, CHadajla KaTuUTe ee
MenJieHHO. KoJjsicka OpCTPO HabupaeT CKOPOCTb, UM HEOXUIAaHHHM TOJIUOK
MOXEeT IPUBECTU K [IOTEepe PaBHOBECUS.

e Bcerma JmMuHO YyOexIalTecb B IOCTYIIHOCTM MeCT, T'Je 3allJlaHMPOBAaHEH
MEPONPUATHUSA. 3apaHee IIOMHTEpPeCcyMTeChb, Kakue MOT'YT BO3HUKHYTH
npobyeMb MM BGapbeph M KakK UMX MOXHO YCTPaHUTH.

e He Hapmo XxJjornaTh UYeJIOBeKa, HaxXoOdlleI'oCsa B MHBAJMIOHOM KOJIACKe, TIIO
CIIMHE WJIM IIO IIJIedy.



e FCaM BO3MOXHO, PACIOJOXMTECH TakK, UYTOOB BamM JMila OBJIM Ha OIHOM
YPOBHe. l3beranTe IIOJIOXEHMS, IIPM KOTOPOM BalleMy CcoOOeCeIHUMKY HYXHO
3alPOKUIOEIBATE T'OJIOBY.

e FECIM CyWeCTBYOT apXMUTEKTypHBIE Oapbeps, IpenylnpeimTre O HUX,
UTOOB UeJIOBEK MMEJI BO3MOXHOCTL IIPMHMMATL PEUIeHMA 3apaHee.

e J[loMHMTE, dYTO, Kak [OpaBMJIO, Yy JIIOOEM, MVMEOIMX TPYIOHOCTU IIPpU
IepenBMXEeHMM, HeT NpoOJjieM CO BPeHMEM, CJYyXOM U IIOHMMAaHMEM.

e He nmyMamTe, 4YTO HeOOXOIOMMOCTB IIOJIb30BATHCS MHBAJIMIHOM KOJIACKOM —
2TO Tparegud. O9TO cnocob CcBOOOIHOTO (ecyamM HeT apXUTEeKTYPHEX
fapbepoB) [IEPEOBMXEHNSA . EcTb Jonu, [IOJIb 3yIIECH VHBAJIMIOHOW
KOJISACKOM, KOTOPEE HEe  YyTpaTWUIM CIHOCOOHOCTM  XOIOUTH M  MOTYT
nepenBMI'aTbCad C IIOMOUIBIO KOCTHEIJIEM, TPOCTM M T.I. KOJACKM OHU
VCIIOJIb 3YI0T oy TOTO, YTOOH 3KOHOMUTH CIJIEL u BrICTPEeE
nepenBMUI'aTbCH.

4.2. NpaBuna STHUKeTa Npyu OOWEHMM C HHBAAMAAMY, HUMEKWMMY HapylUeHue
BpeHNEe HUAN HEeBPpSIYNUMHU

e [[penyiaras CBOK IIOMOWIL, HANpaBJAWTe UYeJioBeKa, He CTUCKMBAUTE €TI0
PYKY, MIOIUTe TakK, Kak BB OOBUHO XxoIMTe. He HYXHO XBaTaThb CJIEINOIO
yeJIOBEeKa M TallMTh €TI0 3a CcoOoul.

° Onuumre KpaTkKo, roe BEL HaxXOOUTECH. [Ipenynpexnamure o)
NpenaTCTBUAX: CTYNEeHIX, JyXax, fAMax, HU3KMX IIPpUTOJIoKax, Tpybax u
T.II.

e JIcrionp3yMTEe, €CcIM BTO YyMeCTHO, OQpas3w, XxapakTepusyolyre 3BYK,
3amnax, paccTodgHue. HeJluTeChb YyBUIEHHEM.

e ObOpamanrTtech C cobakaMM-IIOBONBPAMM He Tak, kakK C OOBYHBIMU
OOMAaWHVMM XMBOTHEIMM. He KOMaHOyMTe, He TpoTrauTe U He urpamre C
COBaKOM—TIOBOILIPEM .

e Fcium BH cobupaeTechb UMTATh He3pdgdeMy  UeJIOBEeKYy, CHadaJa
npenynpenure ot 3ToM. ['OBOPUTE HOPMAJIbBHEIM T'OJIOCOM. He mnpomyckamre
nHbopMaLMo, €CyM Bac OO BTOM HEe MONPOCHAT.

° Ecnu 3TO BaxHoe IMCBMO MM  OOKYMEHT, He HYXHO oJid
yOeOIuTeJIbHOCTM HOaBaThb €TI0 NOTPpOoTaThb. IIpM BTOM He 3aMeHAWTe uUTeHUe
nepeckasoM. Korma He3pguuMM dYeJIOBeK HOOJIKEeH [OANMCaTh HOOKYMEHT,
npoumTamre ero o0043aTeJIbHO. VHBAIMIHOCTL HEe OCBOOOXIaeT CJENOoTO
yeJIOBEKa OT OTBETCTBEHHOCTM, OOYCJIOBJIEHHOM IOOKYMEHTOM.

e Bcerma ofOpamaldTeCch HENOCPENCTBEHHO K UEJIOBEKY, Iaxe ecJM OH Bac
He BMIMUT, a He K ero 3psAYeMy KOMIIaHbOHY.

e Bcerma Ha3pBauTe cebsg UM HOpelcTaBaAuTe IPpyIMx CcoDecelOHUKOB, a
TakXe OCTaJIbHEX MNPUCYTCTBYRIMX. ECHIM BB XOTUTE IOXaTh PYKY,
CkaxmurTe 0O 3TOM.

e Korma BE IpenjlaraeTe He3pddueMy UYeJIOBeKy CeCTb, He YycaxuBauTe
ero, a HamopakbTe pPyKy Ha CIMHKY CTyJa WIM IOIJIOKOTHUK. He BOmuTe
II0 TIOBEPXHOCTM €TI0 pPYyKYy, a »JauTe eMy BO3MOXHOCTBb CBOOOOHO
norporaTtes npeizMeT. FEcamM Bac HOONPOCUMIIM IIOMOYb B3ATH KaKOM-TO
NIpeIMeT, He CcJenyeT TSAHYTb KUCTh CJIENOTO K IpenMeTy UM OpaThb ero
PYKOM 3TOT NpPEeIMeT.

e Korma BEI OOWaeTeCh C IPYNNOM He3pAadYMX Jionel, He 3abbBanTe KaxXIBM
pas3 HasBBaATh TOI'O, K KOMY BEH oOOpallaeTecCh.

e He 3acTaBuanTe Bamwero cobecemHMKa BellaTh B OIYCTOTYy: €E€CJHAM BH
mepeMenmaeTrecs, OpenynpeinuTre ero. BHOOJIHE HOPMAJbHO YIOTPEOIATH
CJIOBO «CMOTPEeThb». g Hespgauero UYeJjioBeKa BTO O3HavaeT «BUIETHb
pykKamMm», OCHa3aTh.

e |[30eTariTe PACHIJBIBUATEIX OIpPendesIeHUM M MHCTPYKLUMUM, KOTOPEE OOBYHO
CONPOBOXIAKNTCSH XeCTaMM, BEPpaxeHMM Bpolde «CTakaH HAXOOUTCHA I'IOe—TO



TaM Ha cToJie» . CTapaﬁTer OBITH TOYHEIMU «CrakaH IIocepearnHe
cToJia» .

e Eciam BB 3aMeTUIIM, UYTO He3pS4YMM dYeJIoBeK cOuicsa C MapupyTa, He

yHOpapaayuTe ero IOBMXEHMEeM Ha pPacCTOSHMM, [IOOOMIMTE U IIOMOIMTE
BHIOPATBbCA Ha HYXHBEM IYyThb.
] [Tom CIIyCKe WM ogweMe 10 CTYyII€HbKaM BeIuUTeE He3pAadero
IIEPIEeHINKYJIAPHO K HNMM. Hepe,JIBMI‘aFICb, He nenaﬁTe PEIBKOB, PEeE3KUX
OBVXKeHMM. [IpM CONPOBOXIEHUM Hespsadero dYeJIoBeKa He 3aKJjalbplBanTe
PYKM Ha3al — 3TO HeyHoOHO.

4.3. INpaBuna STukeTa nOpu OOWEHHMHM C HMHBaAAMZaAMU,  HUMEIOWIMHA
HapyleHue cayxa
e PasroBapubasg C YEJOBEKOM, Yy KOTOPOI'O IJIOXOM CJyX, CMOTPMUTE NPSIMO
Ha Hero. He 3aTeMHANMTe CBoOe JMUO M He 3aropaxmMBanTe ero pyKaMwu,
BOJIOCaMM WMJIMM KaK/MMKM—TO IIpelIMeTaMM. Bam CO6€C€,JIHI/IK IOOJIXKEH VIMETb
BO3MOXHOCTE CJI€IUTBb 3a BHPaXeHMEM Baller'o JIMLA.

e CymecTBYeT HECKOJIbKO TUIIOB M CTeleHeM IJIyXOoTel. COOTBETCTBEHHO,
CylWleCTByeT MHOT'O CIOCOOOB OOIWEHMS C JIOObMM, KOTOPHE IIJIOXO CJIBIAT.
Eciv BBl He 3HaeTe, KakoM MNpellodecTb, CIPOCUTE y HUX.

e HekxoTOpele JIIOOAM MOTYT CJBHIATHE, HO BOCIPMHMMAKT OTIEJIbHEIE 3BYKU
HenpaBMJIBHO. B »2ToM cCJydae ToOBopuTe 0O0jlee TPOMKO U UYeTKO,
nonbmpas INOOXOOAIMM YPOBEHb. B IpyroM cliydyae I[IOHamoOmuTcsd JIMIb
CHMBUTL BEICOTY TI'0OJIOCa&, TaK Kak dYeJIOBEeK YyTpaTujl CIOCODOHOCTB
BOCIHPMHMMATE BEICOKME UYaCTOTH.

e UrToOH NPMBJIEUL BHUMAaHME UYeJIOBeKa, KOTOPBM IIJIOXO CJIBIIUT, HA30BUTE
ero no mMmeHm. EcamM oTBeTa HeT, MOXHO CJleTKa TPOHYTbH UeJjioBeKa WU
Xe IoMaxaThb PYKOM.

e TOROPMTE HACHO UM POBHO. He HYXHO M3JMIIHE NOOUYEPKMBATBL UYTO-TO.
KpruaTe, ocofOeHHO B yXO, TOXe He Halo.

e Ecim Bac OPOCAT I[IOBTOPUTL UYTO-TO, IONPODyMTe nepedpasmpoBaTh
CBOE MpelJioXeHMue. VICNIOoJb3yUTe XEeCTH.

® YbenmuTechb, YUTO BaC MOHANM. He cCcTecHAMTEeChb CIPOCUTHL, IIOHAJ JiM Bac
cobeceHUK.

e Eciam BE coobumaeTe uMHOOPMALMI, KOTOpas BKJWOUaAeT B cebda HOMeEp,
TEXHUUECKUM WM JPYTOM  CJIOXHBIM TEPMUH, ampec, Haouumre ee,
coofbumre 0O QaxCcy MWIM DBJIEKTPOHHOM IOodYTe, MWK JIOOBEIM OPpyI'MM
criocoboM, HO Tak, 4YTOOB OHa OblJIa TOYHO IIOHATA.

e FCiM CymecTBYT TPYIOHOCTM MIPM YCTHOM OOIMEHMM, CIPOCUTe, He OyIeT
JIM TPOoIle MNepeNuCHBATHLCSH.

e He =3abwBayTe O cCcpele, KkoTopasd Bac OKpyXaeT. B OoJabmmMx WM
MHOTOJIONHEIX IIOMENEHUAX TPYIOHO obmaTbCcsa C JIObMM, KOTOPBE IIJIOXO
CJBIIAT . ApKOe COJIHLIE MJIM TEeHb TOXe MOI'yT OBTbh OapbepaMu.

e (QueHbL UYACTO IJIyXMe JIoOM MUCIOJIB3YIOT S3BK XeCTOB. ECJIM BH
oflaeTeCch UYepe3 IIepeBOOUMKA, He 3abynbTe, UYTO ofOpamaTbCd HaXo
HENOCPeJACTBEHHO K cofecenHMKY, a He K IIepeBOIOUMKY.

e He BCe JmoOM, KOTOPHE IIJIOXO CJHIAT, MOTYT UMTaTh 0O Tybam. Bawm
Jydme BCero CHOpOoCHUTbL OO DBTOM IIpM IIepBOM BCTpeude. Ecam Bam
cobecenHMk obOJlamaeT BTMM HAaBBEKOM, HYXHO COOJiIogaThk HECKOJIbBKO
BaXHHBIX OpaBuil. IIOMHMTE, UYTO TOJBKO TPM M3 IECATU CJIOB XOPOIIO
IPOUYMTHEIBAIOTCS .

e HyXHO CMOTPEeTh B JIMIIO CcOOecCeIHMKY U TOBOPUTHL SCHO M MeIJIeHHO,
MCIIOJIL30BaThL MPOCTHE O(pas3bl M M3beraTb HECYIECTBEHHBIX CJIOB.

° Hy)KHO MCIIOJIE30BaAaThb BEIpaXeHMe JiMiia, XeCTEI, TeJIOOBUMXEHMA, eCJin
XOoTnTEe INOOUEPKHYTHE WMIIM IIPOACHMTE CMBEICJI CKa3aHHOTI'O.



4.4. NpaBuna STHKkeTa nOpyu OOULEHHMHM C HHBaANIUZaAMWM, WMEKIUUMHY BaZEPXKYy
B pal3BuUTHHM ¥ NpobieMs! O6WeHus, YMCTBEHHEE HapyYUWeEeHUs

e JICrIONL3YyMTE NOCTYIIHBEI S3HK, BHpPaxXarTeChb TOUYHO M 10 IeJly.

e J[30eTaliTe CJIOBECHBIX WTAMIOB M OOPa3HBIX BHPAXEHMUM, €CJIM TOJIBKO BEI
He yBEpPeHHl B TOM, YTO Ball coOeCelHMK C HMMM SBHAKOM.

e He ToBOpMTE CBHICOKa. He mymanTe, UTO Bac HE OMMYT.

e ToOBOPA O 3Bajadvax MM I[IPOeKTe, paccCka3hBauTe BCe «IO Maram».

HariTte BaumeMy coOecemOHMKY BO3MOXHOCTE OOBITPATh KaxXIOplM marn IIO0oCJe
TOT'O, KaK BB OOBACHUIM EMY.
e JlcxomuTe M3 TOTO, UYTO B3POCJBIM UYeJIOBEK C 3aIEePXKOM B PasBUTUM
VMeeT TakKoM Xe OIHT, Kak M Joobo¥ »OPpyI'oM B3POCJEM UYeJioBekK. Eciam
HeOOXOOMMO, MCIOJb3YUTEe WICTpauumr min ¢oTorpadum. ByIbTe IT'OTOBH
IOBTOPMUTE HECKOJIBKO pa3. He cpmamamTech, eciaM Bac C IepBOTO pasa
He IIOHHAJM.

e ObpamaTech C UYeJIOBEKOM C MNpobJeMaMM PasBUTMA TOUYHO TaK Xe, Kak
Bbl OB OOpauwajMchk C JIoOBIM OpyI'MM. B Oecenme obcCcyxIalTe Te Xe& TEeMH,
Kakue BBl OOCyxInaeTe cC IOpyIruMmM  JIOOBMM. Hanpumep, IIJIAHEI  Ha
BBIXOOHBEIE, OTIIYyCK, [OTOZa, [HOCJeIHMe COOBITUSA.

e ObpamanTeChb HENOCPEICTBEHHO K UeJIOBEKY.

e J[[OMHMTEe, UYTO JIIOOM C 3aIEePXKOM B PpPa3BUTUM IOEEeCIOCOOHEI UM MOTYT
[IOIONMCEBATE OOKYMEHTHE, KOHTPAKTH, I'OJJIOCOBATH, OaBaTbhb COIJlaCMe Ha
MEOUUIMHCKYI IOMOWbL M T.ZI.

4.5. IIpaBuna STukera nu O6WEeHHH C HHBAJNIUZaAMH, UMM
HICHXUYECKHUEe HaPYUEHUS

e JlcuxMUecKkKe HapylleHMs — He TO Xe caMoe, dYTo NOpobJjieMBl B
Pa3BUTUNA. Jiomy ¢ HOCHUXMYUECKMMM  OpobjeMaMyM  MOTYT  MCIBITEIBATH
SMOLIMOHAJILHEIE PAaCCTPOMCTBA MM 3aMellaTesIbCTBO, OCJOXHAKIME UX
XM3Hb. Y HMX CBOM OCOOEM M WM3MEeHUMBHIM B3IJIAl Ha MuUp. ® He Hano
OyMaTb, 4YTO JIOOM C IICUXUMUECKUMM HAPYHWEeHUAMM O00g3aTeJIbHO HYXIAnTCH
B IOONIOJIHMTEJILHOM IIOMOWM M CIeLMaJIbHOM OOpalleHUM.

e OOpamanTecb C JIOOBMM C IJICUXUUYECKMMM HapylLeHuAMM Kak C
JIMYHOCTAMM . He HYyXHO I»IejaThb IpeXIeBPEMEeHHEIX BBBOINOB Ha OCHOBAHUU
ONBITa OOWEHMSA C OPYI'MMM JIOObMM C TaKOM Xe QOpPMOM MHBAJIMUIHOCTU.

e He crenyeT nymMaThb, UYTO JIOOM C IICUXMUYECKMMM HapylleHMAMM ©OoJee
OPYyTMX CKJIOHHBl K HacCuiauo. 3T0 MMO. EcCamM BB OPYyXeJIOOHE, OHM OyOyT
UYBCTBOBATHL Ccebsa CIOKOMHO.

e HeBepHO, UTO JIOIMU C ICUXUUECKUMM HaAPYUEHUAMM MMeT IPpOoDJIeMBl B

[IOHMMAaHUM WMJIM HMXE [0 YPOBHIO MHTEeJJIeKTa, uYeM OOJIbIIMHCTRBO JIOLEM.

e FECJM YeJIOBEK, MMEKIUMM [ICUXMUECKMEe HapylleHMS, PacCTpPOeH, CIPOCUTE
€U0 CIOKOMHO, dYTO BHl MOXEeTe CIejlaTb, 4YTOOHB IIOMOUYbL eMy.
e He TOBOPUTE PEe3KO C UEJIOBEKOM, MMENIUM IICUXUUECKMEe HapylleHusd,
maxe ecyamM y BaC €CTb OJIA B3TOTO OCHOBAHUA.

4.6. IpaBuna bSTukeTa nOpu OOWEHUM C HHBAAULOM, HCIHBITEIBAKIIIM
BaTpynHEeHNUsS B peun

e He MTHOPpUPYMTE JIOOEN, KOTOPHM TPYIOHO T'OBOPUTH, [NOTOMYy UYTO IIOHSATH
X — B BallMX MHTEpecax.

e He mnepebuBalTe M HEe NONPABJIANTE UYeJIOBEKAa, KOTOPHEIM MCIBETEBAaET
TPYOZHOCTM B  pPeuYM. HaumHamTe TOBOPUTH TOJIBKO  TOoT'HZa, Korzma
ybenmurechb, 4YTO OH yXe& 3aKOHUWUJI CBOI MEICIIb.

e He mnHITamTech YCKOPUTbL PpPaszToBOpP. ByabTe TOTOBH K TOMYy, UYTO
PasTroBOP C UYEJIOBEKOM C 3aTPyIHEHHOM pedbld 3a¥MeT Yy Bac OoJjble
BpeMeHr. Ecam BH cHeumTe, Jydlle, W3BUMHUBIMCE, IOOTOBOPUTHCSA 0O
OfWeHM B IOpyroe BpeMHd.



e CMOTpMTe B JMUIIO cobecelHMKY, IOOIepPXUBaAVTe BUI3YyaJIbHEM KOHTAaKT.
Ormarre sTOoM Oeceme BCe Balle BHUMAHUE.

e He pmymalmTe, UYTO 3aTPyOHEHMSI B pPeUuyM — [NOKas3aTeNb HMU3KOTO YyPOBHSA
MHTEJIJIEKTa UYeJIOBEeKaA.

e CrapalTechb 3alaBaTb BOIPOCH, KOTOPHE TpebOylnT KOPOTKMX OTBETOB
MUY KMBKA.

e He mnpurTBOpPAMTECH, €CHAM BEl He TI[OHAJAM, UYTO BaM ckKazaau. He
CTECHAMWTECH IepecnpocuTtb. Ecam BaM CHOBa He yIaJloCh IIOHATH,
[IOIIPOCUTE IPOMBHECTM CJIOBO B 0OoJlee MeIJIEHHOM TeMIle, BO3MOXHO, IIO
OyKBaM.

e He 3abweanTe, UYTO UYeJIOBEKY C HapPyYUWEHHOM pPeYbld TOXEe HYXHO
BEICKA3aThCcsa. He mnepebupanTe ero u He nomasuaMTe. He Toponute
TOBOPSALIETO .

e FEcam y BacC BO3HMKAKT npobjeMel B OOmEeHMM, CIPOCUTE, HEe XOoueT JIu
Bam cofecelHMK MCIOJIL30BATH IPYIOM crnoco® — HaIucaTb, HaleuaTaTh.



IpuoxeHmue 3
K npukaszsy W 5/4 - O or 27.02.2023r.

«IlpuMepHas1 nporpaMMa OBydYeHMsI [IepCOHajla IO BOINPOCaM, CBSIBaHHHM C
opraHmsaumer u obecnedeHMeM AOCTYNHOCTU OBBEKTOB, YCHyT U
CUTYaTMBHOM MOMOUM MHBAJNIMIOAM M OPYTMM MAaJIOMOGMIJIBHEIM TpPaxmaHaM» .

Bce cCOTpymHUKM YUpeXOeHMs OOJIKHB IIPOMTM MHCTPYKTax IO BOIpOCawM,
CBSA3aHHBEIM C ofbecnedeHMeM IOOCTYNHOCTM IJIS MHBAJIMIOB OOBEKTOB
YupexneHusa u yciyr'. Jonyck k paboTe BHOBB IIPUHATHX COTPYIHMKOB
opraHu3aumum OCyWEeCTBJIAeTCH rocie IPOXOXIOEeHMS [IEPBUYUHOTO
MHCTPYKTaxa M BHeCeHMs cCceBeleHuM o006 5ToM B «XypHane yuera
[IPOBEIEeHMA MHCTPYKTaxa IIepCcoHala»

B =zBaBumcumoCcTM OT 3azad, OGopMBl M BMIa MHCTPYKTaxa OIpenelseTcsd
ero TeMaTuKa

- BHOMPAKTCH TeMbl (BOIPOCH) M3 MNPeIJIOKEHHOT'O IepeuHsa. I[lepedueHb
OCHOBHEIX TeM (BONPOCOB) A obOydyeHusa (MHCTPyKTaxa) I[IepcoHala
OpraHM3aLuuM IO BONpOCaM INOCTYINHOCTM:

- TpeboBaHMA B3aKOHOIATEJNILCTBA, HOPMATUBHEIX [IPABOBEX INOKYMEHTOB
no obecrnedeHM®©O JOOCTYNHOCTM IJigd MHBAJIMIOB OOBEKTOB COLMAaJIbHON,
VMHXEHEPHOM U TPAaHCIOPTHOM MHOPACTPYKTYP M yCJyI.

— OCHOBHBIE BMIOE CTOMKMX HapyueHMM QYyHKLIMM, 3SHadMMble Oapbepsl
OKpyXallley cpensl M BO3MOXHOCTM MX YCTPaHeHMA M KOMIEHCAaUuM »OJjidg
Pa3JIMUHEIX KAaTeropMM MaJIOMOOUJIBHBIX I'PaxXxIaH.

- OCHOBHEHE T[IOHATMA W OINpeneJyieHrda [0 BONpocaM IOOCTYIIHOCTHU
ODBEKTOB UM YCJOYyI'; IHOHATHEe O Oapbepax okpyXamolel cpelrl M crnocobax
X TPEONOJIEHUA: aAPXUTEKTYPHO-IJIAHMPOBOUHEIE pPeEUeHMs, TexXHUUEeCKMe
cpencTBa OCHAalleHMA, MHOOPMALMOHHOe obeclneueHre, OpITaHM3alMOHHEE
MEPONIPUATUS .

- CrTpyKTypHO-OYyHKLMOHAJIbHEIE 3BOHBl WM DBJIEMEHTH OOBEKTa, OCHOBHEE
TpeboBaHMA K OOEeCHIedeHMI UX IOOCTYIHOCTU; OCHOBHEIE OWMOKU B
amanrauumu, coszjawnuye Oapbepbl MaJIOMOOMJIBHEIM I'PaXIaHaM M CIHOCOOBl MX
VCIPAaBJIEHNA .

- IlepedueHb NOPenNOCTABJIAEMEIX MHBAJIMIOAM YCJIYyID B OpraHmM3aluuM; QOPMEL U

MOPSAIOK npenoCTaBJIeHNU A yCIyT (B opraHm3alumumn, Ha oMy,
OMCTAaHLMOHHO) .

- STUUecKue HOPMBI ¥  OPUMHUMIOE  20beKTUBHOM KOMMYHUKALIUN c
VHBAJIMIOAMUA . [IcuxoJioTUUeCKMe  acClekTh obumeHrMd ¢ UHBAJAUIAMU U

OKa3aHUg UM IIOMOUM.

— OCHOBHEE IpaBmila ¥ CIOCOOB MHOOPMMPOBAHMSA MHBaIMIOB, B TOM

umcie TpaxnaH, VIMEIMMX HapyleHue byHKLIUM cyxa, 3peHusd,
YMCTBEHHOT'O PasBUTMUA, O I[IOPAOKE IIPenNoCTaBJIEHMA YyCJHYyI' Ha OOBeKTe,
00 MxX HnpaBax M ODOS3aHHOCTSAX IIPU MNOJyYEHUM YCJyI.
- OpraHmzaumsa JOCTyla MaJIOMOOMJIBHEIX TI'paxnaH Ha  OOBEKT: Ha
TeppuTopHUio 00BeKTa, K CTOSHKEe TpaHCcIopTa, K BXOIJHOM TpyINe B
30aHMe, K OyTaM I[epeOBUMXeHMs BHYTPM 3OaHMS, K MecTaM LeJIeBOoTO
[IOCEeleHns (30oHEe oKa3aHUA yCcayr), K MecTam oBUEeCTBEHHOTO
[IOJIb30BAHMSA M COIYyTCTBYKUMM YyCJyraM, B TOM UMKCJle, M 30HaAM OTHHXA,
K CAaHUTAPHO-TUIMEHUUECKMUM IIOMEleHUAM U IIPOYMM, PaCIIOJIOXEHHBIM Ha
oOBEKTE.

- CrneumajibHOE (BcrmoMoTaTesibHOE) O@Opy,ﬂOBaHMe 12 cpelcCcTrBa
obecrieueHusa JOCTYIIHOCTWN, IIOpPAIOOK nx SKCIIJIyaTaluum, BKJIIOYa A
Tp@@OBaHMH es30nacHOCTH; OTBETCTBEHHEIES 3a MCIIOJIb30OBaHME

O60py,JIOBaHMH, X 33ajgadn.

- HpaBMJ’Ia M TIOPAIOOK 3SBaKyallMM TI'PaXIadH Ha obwbeKTe OopraHMzalMM, B
TOM UMCJIe MaJIOMOOMUJIbHEIX , B OKCTPEHHEIX cliydyadax m»m 4dpe 3BEUAMHEIX
CUTyaum4ax.



- IlpaBujla M TIOPSIOK OKasaHua YyCJayI' Ha JoMy (B MHOM MecTe
npe®LBaHMSa MHBalIMIA) MM B OUCTAaHLUMOHHOM dopMarTe.
- I[lepeueHb COTPYIHMKOB, YUYACTBYOIMX B OOeCHeueHMM IOOCTYIHOCTM IJig
VHBAJIMIOB obwekTa (0BBEeKTOB) u [IOMEeIEeHUM opraHm3aumy,
IpenoCTaBJISEMEX YCJIYyI', a TakXe B OKal3aHMM IIOMOWM B I[IPEeONOJIEHUU
fapbepoB M B CONPOBOXIEHUM MAJIOMOOMJILHEIX T'PaxIaH Ha OOBEeKTe.
- ComepxaHMe JIOJIKHOCTHEIX OOS3aHHOCTENM COTPYIHMKOB IO OOEClIeUeHUIO

OOCTYIHOCTM IJIE MHBAJIMIOB  OOBEKTOB (moMemeHMN) n ycuyr B
YUpexneHun.
- [Topamox B3aUMOINENCTBUSA COTPYLOHMKOB YupexneHus npu

IpenoCTaBJIEHUM YyCJyI' MHBAJIMUOY .

- OQOpMEI KOHTPOJIA M MEPH OTBETCTBEHHOCTM 3a YKJIOHEHuEe OT
BEIIIOJIHEHMA TPeOOBaHUM HOOCTYIHOCTM OOBEKTOB M YyCJyI' B COOTBETCTBUU
C 3aKOHOHNATEJILCTBOM.

- QoOpMEI KOHTPOJA M MEPH  OTBETCTBEHHOCTM 33  HEBHIIOJIHEHUE,

HeHajiexauee  BHIIOJIHEHME COTPYIOHMKAaMM YUpexneHuda oOA3aHHOCTelN,
rnpenyCMOTPEHHBIMM OPT'aHM3aLMOHHO-PACIOPAONUTEJIbHEIMI, JIOKAaJIbHEIMU
aKTaMM yUYpexXIeHMUA.
[IlpumeuaHue: Ilpu NOPOBENEeHUNM MHCTPYKTaxXa MOI'YT OBTB OpPI'aHM30BAHE
TPEHMHTM, HOEeJIOBEIE WI'PB, MCIIOJIB30BAHE HAIJVIAIHBIE UM MeTOOUYECKUE
nocobmusa, MJakaTE, CXEeMbl, MHEMOCXEeME M TaOJMLE, MHOM pPa30aTOYHBIM
MaTepmrals, a TakKxXe I[IpoBeleHa IOeMOHCTpauuda oOopyHoBaHMA, [IOpAIKa
ero sSKCIJlyaTauum (rnopsanka paboTH) M XPaHEHUA.



