MyHHIETANLHOE ABTOHOMHOE YUPeARICHHE JONOTHHTEILHOI0 00pasoBanns
«CTannH#A OHBIX HATYPAJTHCTOB»

Hucrpykuuns

C OTPaHMYEHHBIMH BO3MOXKHOCTSMH 3/10POBBS
B MyHHUIMNAIEHOM 00pPa30BaTE/ILHOM YUPEXK/IEHHH
JONOTHATEbHOr0 00pazopanua «CTaHIMA OHBIX HATYPATHCTOB)

1. Hacrosimas wHCTpYKUMs paspaboraHa uia paGOTHHKOB MyHHIMIAILHOIO
ABTOHOMHOTO YYPEKACHHS JAONONHATENbHOrO ofpasoBanua «CTaHIMA IOHBIX
HATYPAIHCTOBY» (Aasee — YupexaeHuwe) B ueaax peammsaimu PeaepansHOro
jakoHa or 24.11.1995 Ne 181-d3 «O couMansHOH 3amuTe HHBATHIOB B
Poccuiickoit ®enepaunn» (¢ H3IMECHEHHAMM, BHECEHHbIMH (DeepaibHBIM 3aKOHOM
or 28.12.2022 N 569-®3)

2. WuBanmj - JHNO, KOTOPOE WMEET HapylIeHHE 310pOBbS CO CTOHKHM
pacctpoiictBoM  (QyHkumii  oprammsma,  o0ycioBicHHOE  3a00JICBAHHAMH,
MOCHCACTBHAMH TpaBM MIH  JedexkramMu, nNpHBOAAINEE K  OrpaHHYEHHIO
HKH3HEACATEIBHOCTH H BhI3bIBAIOLIEE HEOOXOIMMOCTD €r0 COLIHAIBHOMN 3aLHTH,

3. MasomoOunbHbie rpaxaane (MI) — 3T0 MOJH HCMBITHIBAKOIIME 3aTPY/IHEHUSA
IPH CAMOCTOSTENLHOM [EPEABHKEHHH, MONYYCHHH YCIyrd, Heodxoaumoi
HHQOPMALIMH WM IIPH OPHEHTHPOBAHHH B MPOCTPAHCTBE (JIIOAH C BPEMEHHBIM
HapYyIICHHEM 3/10pOBbA, OEPEMEHHBIE KEHIIMHDI, JIHOAH CTAPIIHX BO3PACTOB, JIKO/IH
¢ JISTCKAMM KOJISICKAMH ¥ T.IL).

4, Hacrosmas Mucrpykums pazpaborana B nendx:

- HeponmyCTHMOCTH JHCKPHMHHALMH B Y YPERACHHH 10 MPH3HAKY HHBATHIHOCTH,
TO ecTh mobOE paTHuHe, MCKIMOYEHHE HIH OrpaHM4yeHHe [0 MNpHYHHE
MHBAITHIHOCTH, NENbi0 JHOO pe3yibTaTroM KOTOPHIX SABIAETCA YMAIEHHE HIIH
OTPHLIAHHE MPU3HAHKUA, PEATH3ALMH HIH OCYILIECTBICHUA HApaBHE C JAPYIHMH BCEX
rapauTHpoBaunbix B Poccuiickoii ®eaepaimu npas u cBoboj  4enoBeKa M
IPOKAAHMHA B NOJIHTHYECKOH, IKOHOMHYECKOH,  COLMATBHON, KYJIbTYPHOM,
rpaxaaHckoi wim moboii nHoii o0nacTy.

- Peammsaimy npas o0yHalOmMXcs ¢ OrpaHHYEHHBIMH BO3MOKHOCTAMH 3/10POBbS
Ha nosyveHHe o0pa3oBaHHsa ¥ BOCIHTAHHA H COLMANBHON ajanTalu B YCIOBHAX
YupeKIeHHA.

5. Hacrosas Muctpykuus oGs3arensHa Ui HCTIONHEHHS BCEMH COTPYIHHMKAMH
YypexaeHus.

6. B coorsercTeun ¢ Hactosueh HHCTpyKuMen COTPYIHHKH IPOXOAAT HHCTPYKTaK
H oOydeHHe 10 BOMPOCAM, CBA3AHHBIM C OOCCNEYCHHMEM [OCTYIHOCTH U4
HHBATH/10B ¥ JiHLL ¢ OB3 00BexkToB H yeayr YapexaeHHs, B TOM YHCIE ¢ YYaCTHEM
nepcoHana (¢ OKaszaHHeM MNOMOLIM Ha OOBEeKTax B MpeojoieHHH O(apsepoB H
COMPOBOXKACHHN HHBaTHAA W uua ¢ OB3).



7. HCTpyKTa)X M 00y4yeHHE COTPYAHHUKOB IIPOBOAMTCS OTBETCTBEHHBIM JIMLIOM 3a
paboTy ¢ MHBAIMIAMU U JIETbMU C OTPAaHUYEHHBIMH BO3MOXHOCTSMU 3/I0OPOBBSI.

8. Jlnst yuera paboOThl MO MHCTPYKTaXy M OOYYEHHUIO COTPYIHUKOB MO BOIpPOCaM
JOCTYITHOCTH OOBEKTOB M YCIYT YupexxaeHus Beaetcs «KypHan ydera mpoBeeHus
MHCTpYKTaXka nepcoHaia» (nanee - Kypnan).

9. Homyck x paboTe BHOBb MPUHATHIX PAOOTHUKOB YUPEXKICHUS OCYIIECTBISCTCS
MOCJIE MPOXOXKJIECHHUS HWHCTPYKTaka M OOy4eHUs IO BOIPOCAM JIOCTYNHOCTHU
OOBEKTOB U YCIIYT Y UpPEkKIACHHUS.

10. Bcem cotpynHukam YupexaeHUs NpU OOLIEHMM C JE€TbMU-MHBAJIUIaMU U
JUIAMU C OTPAaHUYEHHBIMHA BO3MOXHOCTSIMU 3/I0POBBS COOIIOAATH MTpaBUIIa STUKETa
py OOILIEHUH C MHBAJIUIAMHU, YTBEPKICHHBIMU B Y UPEIKICHUH.

11. Ilpu oOuieHuM C JMLAMHU, UCHBITHIBAIOIIMMU TPYIHOCTH NPU NEPEIBUKECHUU
ClIeyeT YBEAOMUTh O HAJIMYMM Ha OO0BEKTaX YUpEeXKIEHUS ONPEIECICHHOTO
CHELMAIBHOTO 00O0pyaoBaHUs s MHBAIMAOB M jull ¢ OB3 u B0o3MOXHOCTH
noyib30BaTbcss UM. COTPYAHHKH O0S3aHBI BCTPETUTH, BEXKIUBO OOBICHUTH, TIC
HaXOJIUThCA HYXHBIA OOBEKT MHBAIHY, YOSAUTHCS B IOCTYMHOCTH MPOX0/a, KyAa
ClIelyeT TNEpEelIBUraThCsa. 3alpeliaeTcs MPUKACAThCS K WHBAJUAHOW KOJISICKE H
MEHATh €€ MECTONOJIOKeHHe 0e3 cormacus uHBamuaa wim juna ¢ OB3. Ilpu
OTKPBITUU TSDKEINBIX ABEPEH, MPU MEePEIBUKEHUN IO MOy WM KOBpPaM C JUJIMHHBIM
BOPCOM PEKOMEHAYETCS MPEJIOKUTh IMOMOIIp HMHBaIMAy win juny ¢ OB3,
[OJIB3YIOIIEMYCSl MHBAJIMIHON KOJSCKOW WIM KOCTBUIAMH. COTPYIHUKH JOJIKHBI
NOMHHUTb, YTO UHBAJINHBIE KOJISICKU OBICTPO HAaOMPAIOT CKOPOCTh, U HEOXKHUIAHHBIE
pE3Kue TMOBOPOTBl M TOJYKM MOTYT IPHUBECTH K IIOT€pE PpaBHOBECHS U
ONPOKH/IBIBAHUIO HHBAJIUIHOM KOJISCKHU.

12. Vcnplmas 3BOHOK BBI30BAa, BCTPETUTh HMHBAJIWIA Ha Kpecie-KoJsIcKe (Wiu
MHBAJINJIA JPYrOi KaTeropuu) nepes BXoA0M B 3[aHHE M 0Ka3aTh €My MOMOLIb MIPU
BXO/I€ (BBIXO/IE), COMPOBOKACHUU JJO MECTa MPEJOCTABICHUS YCIYTH.

13. Oka3aTh MOMOIIb MHBAJIMY MPHU BBHIMOJIHEHUHU JEUCTBUI CaMOOOCTYKUBaHUS C
Y4ETOM BPEMEHU €ro HaXOXACHUS B YUPEKIEHUU (IMIOMOYb CHATH BEPXHIOIO
OJIeKy, TOCETUTh CaHy3€el U T.1.).

14. ObGecneynTh BO3MOXXHOCTb OKa3aHUS IMOMOIIM WHBAJIWIY B 3aTPYyIHEHHBIX
CUTYaLIMSIX BO BPEMS HaXO0KJECHUA B Y UPEXKICHUU.

15. Tlocne npenocTaBiaeHUsT YCIYrd CONMPOBOJNUTh MHBAIMAA HA KPECIE - KOJISICKE
(unu IpyTroi KaTeropumn) K BBIXOLY U3 MOMEIICHHUS.

16. Oka3zaTh mpu HEOOXOIMMOCTH TTOMOIIb WHBAIMY MPHU MOCATAKE B COIUATBLHOE
TaKCH WJIM UHOE TPAHCIIOPTHOE CPENCTBO.

17. Cobmonath npodecCHOHATBHYIO 3THKY B3aUMOOTHOIICHUW W HE JOIMYCKATh
CUTYALM, MPENATCTBYIOIINX MOJYYECHUIO HHBAIMIOM YCIIYT.

18. OcymiecTBiiTh pa3bsCHEHUSI B JOCTYITHOW I MHBAIUAOB (opMe MOpsiaKa
MOCELICHUS Y UpPEKIACHUS.



«IIpaBujia 3TMKeTa NPH O0LIEHUH C MHBAJMIAMHA M JTMLIAMHA
C OrPaHUYEHHBIMH BO3MOKHOCTSIMHU 3/10POBbsl PA00THMKOB MYyHUIIUIIAJILHOTO
ABTOHOMHOI'0 YUPe:KIeHUsI JONMOJHUTEIbHOr0 00pa3oBanus «CTaHIUs IOHBIX
HATYPAJHMCTOB»
1. O0mue moJ10KeHUs1

1.1. IIpaBuna sTuKeTa Mpu OOLICHUH C MHBAIHIaMU PAOOTHUKOB MyHUITUIATIBHOTO
aBTOHOMHOT'O YYPEXACHUS JIOMOJHUTEIBHOr0 o00pa3oBaHus «CTaHUUS OHBIX
HaTypayiucToB» (nanee - [IpaBuia) nmpencraBistoT co00i cBOJ OOIMIMX MPUHLIUIIOB U
IpaBWJI, HANpaBICHHBIX Ha COOJIOJCHHE MOPAJIBHO-3TUYECKUX U HPABCTBEHHBIX
HOpM, MOJIEIM TIOBEIEHUs pabOTHUKaMU MyHUIIMIAIBHOTO ABTOHOMHOTO
YUPEXKIEHUS JOIMOJHUTEIBHOIO 00pa3oBaHusa «CTaHLMSA IOHBIX HATypalHCTOBY
(nanee - YupexxaeHue) npu oOLIEHUH C MHBAIUJAMHU U APYTUMU MaJIOMOOWJIbHBIMU
rpaxxknanamu (ganee - MI'H).

1.2. llenpio HACTOSIIIUX TPABUI SIBJISETCA - yCTaHOBJICHHUE 3 (HEKTUBHOTO OOIIIEHUS
¢ uHBaMAaMu U apyrumu MI'H, a Taxxke okazaHus UM MpU ATOM HEOOXOAUMOM
MIOMOILY B MPEOAO0JIEHUN 0ApbEepPOB, MEIIAIOIINX MOJYYEHUIO UMH YCIYT HapaBHE C
JAPYTUMU JIULIAMH.

1.3. Kaxxnplii paOOTHUK YUpeXIeHUs JOJDKEH MPUHUMATh BCE HEOOXOIUMbIE MEPBI
JUISL  pa3BUTUS KOMMYHUKATHBHBIX  KOMIIETEHLIMM, YMEHUH M  HaBBIKOB,
HEOOXOAUMBIX [ 3(PPEKTUBHOTO OOIICHUS NIPU OKAa3aHUU MOMOLIM MHBAIUAAM U
npyrum MI'H.

1.4. 3Hanue u cobmoieHue paboTHUKaMU NoJiokeHui [IpaBuin siBsieTcst OTHUM U3
KPUTEPUEB OLICHKM KauyecTBa HUX MNPO(ECCHOHATBHOM JEATEIbHOCTH, a TaKxkKe
HEOOXOAMMBIM YCIIOBUEM JUISl CO3JIaHUSl U MOJAJEPKAHUS PEeIyTaluul yUpeKICHMUs,
(opMUpPOBaHUS MOJIOKUTEIBHOW KyJNbTYpbl OOLICHHMS] MPU OKa3aHUU MOMOUIU
nHBanuaam H apyrum MI'H B Yupexnenun.

1.5. Heorpemnemonn wyactero llpaBun sBisercs «/lexnapanuss HE3aBUCUMOCTH

VHBAIUAA.
1.6. ITpaBuna 1oBOASTCS 10 BCEX paOOTHUKOB Y UPEXKACHUS MO JTUYHYIO IMOIHUCH.
2. OCHOBHbBIC KOMMYHUKATHBHbIC HABBbIKH NpPH OOLEHMH C MHBAJIHUIAMH -
n30eraTb KOHQPJIUKTHBIX CUTYALMM:
- BHUMATEJIBHO CIYIIATh MHBAJIUIA U CIIBIIATH €T0;
- peryJinpoBaTh COOCTBEHHbIE SMOIIMH, BOZHUKAIOIINE B MTPOLIECCE B3aUMOIEHCTBUS;
- 00ecreunBaTh BBICOKYIO KYJIBTYPY U 3TUKY B3aUMOOTHOILICHUH;
- IMBUJIM30BAHO MPOTUBOCTOSTh MAHUITYJIMPOBAHUIO;
- COMHEBasiCh, PACCUUTHIBATh HA CBOW 3/paBblii CMBICI U CHOCOOHOCTH K
CO4YBCTBHUIO;
- OTHOCHUTBCS K APYroMy YelIOBEKY, KaK K cebe caMoMy, TOUYHO TaK e €ro yBaxkarh.
3. O0mme npaBwJia 3TUKETA NMPHU O0LIEHUH € MHBAJIUIAMU
3.1. OOpameHnue K 4YeIOBEKYy: KOIJla Bbl pa3roBapuBacTe C WHBAIUIOM,
oOpaniaiiTecb HEMOCPEJICTBEHHO K HEMY, a HEe K CONpPOBOXAAIOUIEMY WIH
CypIOIEPEBOTUUKY, KOTOPBIE PUCYTCTBYIOT IIPU Pa3roBOPE.
3.2. IlokaTue pykKH: KOTZJAa Bac 3HAKOMSAT C WHBAJIMJOM, BIIOJHE ECTECTBEHHO
NOXKaTh €My PYKY: Jaxe T€, KOMY TPYIHO JABUTraTh PYKOW WM KTO MOJb3YyETCS
IIPOTE30M, BIOJHE MOTYT MOXaTh PYKy — MpPaBYK WIH JIEBYIO, YTO BIIOJHE
JOILyCTUMO.



3.3. Ha3biBaiiTe ce0s M JIpyrux: KOIrJa Bbl BCTPEYAETECh C YEIOBEKOM, KOTOPBIN
IJI0X0 WJIM COBCEM HE BHUJHUT, 00sI3aTENIbHO HA3bIBAlTEe ceOsl U TeX JIOAEH, KOTOpbIe
npunuin ¢ Bamu. Ecan y Bac obmias Gecena B rpyrre, He 3a0bIBaliTe MOSICHUTD, K
KOMY B JJaHHBIA MOMEHT BbI O0OpaIlacTech, U Ha3BaTh ceOs.

3.4. llpennoxeHue MOMOIIU: €CIU BBl MpEJIaracTe MOMOIIb, XAUTE, MOKa ee
MPUMYT, a 3aT€M CIIPAlIMBANTE, YTO U KaK JI€JaTh.

3.5. AZIEKBaTHOCTb M BEXKJIMBOCTB: 0OpaIlaiiTeCh C B3pOCIBIMU-UHBAIUAAMH KaK C
B3pocibiMU. OOpaiaiiTech K HUIM 10 UMEHU M Ha Thl, TOJBKO €CIH BBl XOPOLIO
3HAKOMBI.

3.6. He ommpaiitech Ha KpeClO-KOJIACKY: ONHUPATHCS WM BUCHYTH Ha YbEH-TO
UHBAJIMIHOW KOJICKE - TO JK€ CaMoO€, 4YTO ONMUPAThCs WIA BUCHYTH Ha €€
oOyazarene, ¥ 3TO TOXKE pa3pa’kaerT.

3.7. IHBanuaHas KOJIACKA - 3TO YacTh HEIPUKACAEMOIO MPOCTPAHCTBA YEJIOBEKA,
KOTOPBIH €€ UCIOJb3YeET.

3.8. BHUMATENBHOCTh U TEPHENMBOCTB: KOTJIa BBl Pa3rOBapUBACTE C YEIIOBEKOM,
WCIIBITHIBAIOIIMM TPYJHOCTH B OOILIEHWHU, CIyIIAWTe €ro BHUMATEIbHO. byabTe
TEPIEJIUBBI, )KIUTE, KOT/Ia YEIOBEK caM 3aKOHYUT (hpazy. He nmompasisiite ero u He
NOTOBapHUBanTe 3a Hero. Hukorna He mpUTBOPSMTECH, YTO BBl IOHUMAETE, €CIU HA
caMoM jenie 3To He Tak. [loBTOpHUTe, YTO BBl MOHSJIM, 3TO MOMOXKET YEJIOBEKY
OTBETUTh BaM, & BaM — IOHSATH €TO.

3.9. Pacnionosxenue asis 6ecesibl: KOr/ia Bbl TOBOPUTE C YEIOBEKOM, MOJIb3YIOIIMMCS
MHBAJIUJIHOM KOJISICKOM MM KOCTBUISIMH, PACIOJOXKHUTECh TaK, YTOObI Ballll U €ro
rmaza ObUIM Ha OJHOM YpOBHE, Torja BaM OyzJeT Jierde pasroBapUBaTh.
PasroBapuBast ¢ TeMU, KTO MOXKET, UNTATh 10 I'y0am, pacroJloKUTECh TaK, YTOObI Ha
Bac manan cBer, u Bac Obuto XOpomo BUAHO, IOCTapaiTech, 4ToObl BaM HHMuero
(ema, pyku), He MeIIaO.

3.10. IIpuBneueHne BHUMAaHHUS Ye€JIOBEKa: 4TOOBI NMPHUBJIEYb BHUMAHHUE YEJIOBEKa,
KOTOPBIM IUIOXO CIHBIIIWT, IMOMAIIATE €My PYKOW WM MOXJIONMAWTE MO IUIeYy.
CMmoTpuTe eMy npsiMO B TJla3a U FOBOPUTE YETKO, HO UMEWTE B BUAY, YTO HE BCE
JOJI, KOTOPBIE MIIOXO CIBIIIAT, MOTYT YUTATh MO ry0am.

3.11. He cwmymaitech, eciM CiIy4ailHO JOMYCTHJIM OIUIONIHOCTh, CKa3aB:
«YBuaumcs» wid «Bbl ciblmani 00 3TOM...7» TOMY, KTO HE MOXET BUIETh WIH
CJIBILIATH.

4. IlpaBuia 3THKeTa NPHU OOLIEHUM C JHMLIAMH C PA3HBIMHM PACCTPOCTBAMHU
(GyHKuuii opranuzma

4.1. Ilpasuna 3muxema npu O0OUleHUU C UHEANUOAMU, UCHLIMbLIEAIOUWIUMU
mpyoHoCcmu npu nepeosuUNHCeHuU:

e [loMHUTE, 4YTO WHBAIUAHAS KOJSICKA — HENPUKOCHOBEHHOE IPOCTPAHCTBO
yenoBeka. He oOnokaunBanTech Ha Hee, HE TOJIKAWTE, HE KIIQJAUTE HA HEe HOTH Oe3
pa3peuieHusi. HauaTh KaTUTh KOJISICKY 0€3 corjlacusi MHBaJIMJla — TO e CaMoe, YTO
CXBaTUTh U TIOHECTH YeJIOBEKa O€3 ero pa3pelieHus.

e Bcerna crpammBaiTe, Hy»KHa JIM IOMOLIb, PEXKAE 4eM okazarh ee. [Ipemnaraiire
ITOMOILIb, €CJIM HY>KHO OTKPBITh TSDKEIIYIO ABEPH WM MPOUTH MO KOBPY C JJIMHHBIM
BOPCOM.

e Ecnu Bailie mpeasioxkKeHre O MOMOILY MPUHATO, CIIPOCUTE, YTO HYXKHO JIeJaTh, U
YETKO CJIEAYNUTE HHCTPYKLHSM.



e Eciau Bam paspeminmiu MNepeaBUraTh KOJSCKY, CHAdalla KaTUTE €€ MEJJIEHHO.
Komsicka ObicTpo HabMpaeT CKOPOCTh, U HEOKUAHHBIN TOTYOK MOXKET MPUBECTH K
MOTEpPE paBHOBECHSI.

e Bcerma nuuyHo yOexpailiTech B JOCTYMHOCTH MECT, IJ/I€ 3allJIAHUPOBAHbI
MEepONpusTUs. 3apaHee MOUHTEPECYUTECh, KAKUE MOTYT BO3HUKHYThH TPOOJIEMbI UITU
Oapbephl B KaK UX MOYKHO YCTPaHUTh.

e He Hamo xJyionath 4yeaoBEKa, HAXOJAIIETOCS B MHBAJIUIHON KOJSCKE, MO CIUHE
WJIM TI0 TIEYy.

e Eciii BO3MOXXHO, PacrloIOKUTECh TaK, YTOOBI BaIllM JIMIa ObLUIA HAa OJJHOM YPOBHE.
W30eraiite  monokeHWs, TMPH  KOTOPOM  BalleMy COOECEIHUKY  HY>KHO
3alPOKUIBIBATH TOJIOBY.

e Ecii CylIECTBYIOT apXWUTEKTypHbIE Oapbepbl, NPEIyNpeaIuTe O HHUX, YTOOBI
YEJI0BEK UMENT BO3MOXHOCTh IPUHUMATh PEIICHUS 3apaHee.

e [J[oMHHUTE, YTO, KaK IPABUJIO, Y JIOJICH, UMEIOLINUX TPYIHOCTH NP MEPEIBHKECHUH,
HET TIPO0JIEM CO 3pEHHEM, CITyXOM M IIOHUMaHHUEM.

e He nymaiite, 4TO0 HEOOXOAMMOCTh MOJIb30BATHCS MHBAIUIHON KOISICKOM — 3TO
Tpareaus. OTO cHoco0 CBOOOTHOTO (€cld HET apXUTEKTYPHBIX OapbepoB)
nepeaBuKeHus. ECTh 101, MONb3YIOMMNECS WHBATUIAHON KOJSICKOW, KOTOpBIE HE
yTpaTUIN CIOCOOHOCTH XOAUTh U MOTYT NEPEABUTATHCA C MOMOIIBIO KOCTBUIEH,
TpocTH U T.N. KOJsCKKM OHM MCHOJIB3YIOT ISl TOrO, YTOOBI AKOHOMUTH CHJIBI U
ObICTpee MepeIBUTraThCA.

4.2. Ilpasuna ymukema npu oOuieHUU ¢ UHBATUOAMU, UMEIOUWUMU HAPYUIEHUE
3penue unu He3pAYUMU

e [Ipemnaras CBOIO MOMOIIb, HANPABILIMTE YEJIOBEKA, HE CTUCKUBAUTE €r0 PYKY,
UIUTE TaK, KaK Bbl 00bIYHO XoauTe. He Hy)KHO XBaTaTh CJIENOro YeloBeKa U TalIUTh
€ro 3a COOOM.

e OnummTe KpaTko, IA€ Bbl HaxoauTech. [IpemympexnaiTe O MNPEMSITCTBUAX:
CTYTICHSIX, JTyXKaX, ssMaX, HU3KUX MPUTOJIOKAX, TpyOax u T.II.

e lcnonb3yiiTe, e€ciu 3TO yMECTHO, (pasbl, XapaKTepuU3YIOIIHE 3BYK, 3arax,
paccrosinue. [lenurech yBUICHHBIM.

e OOparaifitech ¢ co0akaMU-TIOBOABIPSIMH HE TaK, Kak ¢ OOBIYHBIMHM JIOMAITHUMH
*KUBOTHBIMH. He KoMaHnyiiTe, HE TporaTe U He UTpalTe ¢ COOAKON-TIOBOABIPEM.

e Eciu BeI coOupaeTech 4UTaTh HE3pSUEMY UETIOBEKY, CHadaia Mpeaynpenure 0o
sToM. ['oBopuTe HOpMaNIBHBIM ToJIocoM. He mpomyckaiite nndopmaiuio, eciii Bac
00 3TOM HE MOMPOCHT.

e Eciu 5T0 BayKHOE MUCHMO WJIM JOKYMEHT, HE HY>KHO JIJIs1 YOS AUTEIbHOCTH JaBaTh
ero norporarb. IIpm 3TOM He 3ameHsiiTe uTeHue IepeckazoM. Korma Hespsuuii
YeJIOBEK JIOJDKEH TMOAMNHCAaTh JOKYMEHT, NPOYUTalTe €ro o00s3aTeibHo.
NHBaMIHOCT, HE OCBOOOXKIAET CJIEMOT0 4YelIOBeKa OT OTBETCTBEHHOCTH,
00yCJIOBJIEHHOHN TOKYMEHTOM.

e Bcerna oOpartiaiitech HEMOCPECTBEHHO K YEJIOBEKY, Ja)Ke €CIU OH Bac HE BUIUT,
a HE K €ro 3psA4eMy KOMIaHbOHY.

e Bcerma HasbiBaiiTe ce0s W TPEACTABISAMTE IPYTUX COOCCETHHKOB, a TaKXKe
OCTaJIbHBIX MPUCYTCTBYIOMINX. ECiiU BBl XOTUTE MOXKATh PYKY, CKAXXUTE 00 3TOM.

e Korga Bl mpemjiaraeTe He3psideMy YeJIOBEKY CECTh, HE YCaKHMBaWTe €ro, a
HanpaBbTE PYKY Ha CIUHKY CTyJia WU MOJJIOKOTHUK. He BoauTe 10 mMOBEpXHOCTH
€ro pyKy, a JaiWTe eMy BO3MOXKHOCTh CBOOOJHO TOTporarh mpeameT. Eciam Bac



NONPOCHIIA NTIOMOYb B35ITh KAKOM-TO MPEIMET, HE CIECAYET TAHYTh KUCTh CIENOrO K
MIPEAMETY U OpaTh €ro PyKou 3TOT MpeaMeT.

e Korma BbI oO1aeTech ¢ TpyIIoil HE3psAYUX JIOAEH, HE 3a0bIBaiiTe Kaxablid pa3s
Ha3bIBATh TOTO, K KOMY BBl 00paIliaeTech.

e He 3acraBusiiTe Bamero coOeceHMKa BelaTh B IYCTOTY: €CIU  BBI
NepeMenIaeTech, MNpeaynpeauTe ero. BrojsHe HOpMaIbHO YNOTPEOJATH CIIOBO
«CMOTPETHY. {7151 HEe3psIUero YeNIoBEKa 3TO 03HAYAET «BUJIETh PyYKaMU», OCS3aTh.

e llI30eraiiTe pacIUIBIBYATBIX OMPEACICHUA W HHCTPYKIUM, KOTOpPbIE OOBIYHO
CONIPOBOKJIAOTCS AKECTAMHU, BbIpakeHU Bpoae «(CTakaH HaXOJIUTCS TNIe-TO TaM Ha
ctosie». Ctapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEIMHE CTOJIAY.

e Ecnu BB 3aMETHIIM, YTO HE3PSUYHMM YEIOBEK COUJICS C MapUIpyTa, HE yIpPaBIISTE
€ro JIBM)KEHUEM Ha PACCTOSHHM, MOJONUIUTE U MOMOTHUTE BHIOPATHCS HA HYKHBIN
MyTh.

e [Ipu cycke uim noabeMe Mo CTYyNEHbKaM BEAUTE HE3PSUEro MEPIEHINKYIIIPHO K
HuM. [lepeaBurasce, He AEIANTE PHIBKOB, PE3KUX NBMKEHUU. [Ipu conmpoBoxIeHNN
HE3pAYEro YeIOBEKa HE 3aKJIa[IbIBAliTE pyKH Ha3aJ — 3TO HEYI0OHO.

4.3. Ilpasuna smukema npu oduwieHUU ¢ UHBATUOAMU, UMEIOWUMU HAPYUICHUE
cayxa

e PasroBapuBasi C 4€JIOBEKOM, Y KOTOPOTO IJIOXOM CIIyX, CMOTPUTE IIPSIMO Ha HETO.
He 3areMHsiiTe cBO€ JIMIO M HE 3aropakMBalTe€ €ro pykKamu, BOJOCAaMHU WIIU
KaKUMU-TO MpeaMeTamu. Bain co0eceTHUK TOJKEH UMETh BO3MOKHOCTD CJIEIUTD 3a
BBIPAKEHUEM BAIIETO JULA.

e (CymiecTByeT HECKOJIbBKO THIOB M CTElNeHeW TrayXoTbl. (COOTBETCTBEHHO,
CYIIECTBYET MHOI'O CIIOCOOOB OOIIEHUS C JIIOJbMH, KOTOPBIE TUIOXO0 ciblmat. Eciau
BbI HE 3HAETE, KAKOM MPEANOUYECTh, CIIPOCUTE Y HUX.

e HexkoTopble JIOAM MOTYT ClHbIIIATh, HO BOCIHPUHUMAIOT OTJEIBHBIE 3BYKH
HempaBWwiIbHO. B 3TOM ciyyae roBopute OoJjiee TPOMKO W 4YETKO, MOoJ0upas
MOAXOAIINA YpOBEHb. B JpyroMm ciydae MOHAJOOUTCS JIMIIb CHU3UTH BBICOTY
roJjioca, Tak Kak 4eJIOBeK yTPaTUJl ClIOCOOHOCTh BOCIIPUHUMATH BHICOKUE YaCTOTHI.

e UToObI MpUBJIeYh BHUMAHUE YEJIOBEKA, KOTOPBINA MJIOXO CJBIIIUT, HA30BUTE €T0 0
uMeHHu. Eciu oTBeTa HET, MOXKHO CJIErKa TPOHYTh YEJIOBEKa WM K€ MoMaxaTh
PYKOI.

e ['oBopute CHO U pOBHO. He HY)XHO M3JIMIIHE MOAYEPKUBATh 4TO-TO. Kpuuars,
O0COOEHHO B YXO0, TOXE HE HAJIO.

e Ecnu Bac mpocsT MOBTOPUTH UTO-TO, MOMpoOyiiTe mepedpasupoBath CBOE
npeIoKeHnue. Mcnonb3ynuTe xKeCThl.

e VOenurech, 4To Bac MOHsM. He crecHsiTech CHPOCUTH, MOHSUT JM Bac
coOeCeIHUK.

e Ecim BB coolOmiaete wuHbOpMaiuio, KOTOpas BKIIOYAaeT B ceds HoOMED,
TEXHUYECKUN WM APYTOM CIOXKHBIM TEPMHUH, aJpec, HAMUIIUTE €€, COOOIIUTE IO
bakcy WM JIEKTPOHHOM MOYTE, WM JIIOOBIM APYTUM CIIOCOOOM, HO TaK, 4YTOOBI OHA
ObLJIa TOYHO MOHSITA.

e Ecnu cymiecTByHOT TPYAHOCTH MPU YCTHOM OOIIEHUU, CIIPOCUTE, HE OYyIeT Jiu
MPOIIIE MEePENUCHIBATHCS.

¢ He 3a0bIBaiiTe 0 cpee, KOTopas Bac OKpykaeT. B OONbIUX WM MHOTOJIOTHBIX
MOMENIEHUSIX TPYAHO O0IIATHCS C JIFOABMHU, KOTOPBIE TJI0XO0 CibIIAT. SIpKoe coHIle
WJIU TE€HBb TOXKE MOTYT OBITh Oapbepamu.



e O4eHb YacTO TIyXHUeE JHOJU UCIOJIb3YIOT SI3bIK KecToB. Eciu BbI o01aeTech yepes
nepeBoqunKa, He 3a0yabpre, YTO oOOpamarbcs Haa0 HEMOCPEACTBEHHO K
co0eceTHrKY, a He K IEPEBOTUUKY.

e He Bce mi0u, KOTOpBIE TUIOXO CIBIIIAT, MOTYT YMTaTh Mo rybam. Bam nydiie
BCEro CIPOCUTH 00 3TOM mpu mepBod BeTpeue. Ecam Bam coOecegnuk obmamaet
TUM HAaBBIKOM, HYKHO COOJIFOJIaTh HECKOJBKO BAXKHBIX MpaBwil. IlomHuUTE, 4TO
TOJIBKO TPU U3 JE€CATHU CIOB XOPOUIO MTPOYNUTHIBAIOTCS.

e HyxHO cMOTpeTp B JHMII0O COOECEIHHWKY M TOBOPUTH SICHO M MEMJICHHO,
UCII0JI30BATh MPOCThIE (Ppa3bl U U30ETaTh HECYIIECTBEHHBIX CJIOB.

e HyXHO MCHOJNB30BAaTh BBIPAKECHHUE JIMLA, >KECThI, TEIOABUKEHUSA, €CIU XOTHUTE
MOJAYEPKHYTh WIH MPOSICHUTH CMBICII CKa3aHHOTO.

4.4. Ilpasuna smuxkema npu o0uieHUU C UHBATUOAMU, UMEIOUWUMU 3A0EPIHCKY 6
pazeumuu u npoodiemvl 00uieHUs, YMCHIBEHHbIE HAPYUWIEHUS

e lcrionb3ylTe JOCTYIHBIN SI3bIK, BBIPAXKAUTECH TOYHO U I10 JIENY.

e l130eraiiTe cnoBEeCHBIX MTAMIOB M OOpPa3HBIX BBIPAKEHUN, €CJIIM TOJBKO BBl HE
YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.

e He roBopure cBbicoka. He nymaiite, 4To Bac HE IMOMMYT.

e ['0BOps 0 337a4ax WJIM IPOEKTE, pACCKa3bIBANTE BCE «I10 maramy». Jlaiite Bamemy

co0€eCeTHUKY BO3MOKHOCTb OOBITPAaTh KaXbIi IIar MOCJIE TOr0, KaK Bbl OOBSICHUIN
eMy.
e llcxonure U3 TOTO, YTO B3POCIBIA YEJIOBEK C 3aJ€PKKOM B PA3BUTUH UMEET TaKOU
K€ ONbIT, KaK M J00W Apyrod B3pociblii uenoBek. Eciu HeoOxoaumo,
UCIIONIb3YyWTe WJUTIOCTpalM  uiu  ¢goTtorpaguu. byabre TOTOBBI MHOBTOPUTH
HECKOJbKO pa3. He cnapaiiTecs, eciiv Bac ¢ MepBOTo pa3a HE MOHSIIN.

e OOpamiaiiTech ¢ 4€JIOBEKOM C MpoOJIeMaMH Pa3BUTHUSI TOYHO TaK K€, KaK BbI OBl
oOpamanuch ¢ J0ObIM JpyruM. B Oecene obOcyxnaiite Te K€ TEMbl, KaKUE BbI
oOcyxmaere ¢ JApyruMu JOJApMU. Hampumep, TUTaHbl Ha BBIXOJHBIE, OTIYCK,
1OTro/1a, MOCJEeIHUE COOBITHS.

e OOpainaiiTech HEOCPEICTBEHHO K YEJIOBEKY.

e [lomHuTEe, 4YTO MOAM C 3aAE€PKKONM B PA3BUTUU JEECHOCOOHBI M MOTYT
NOANUCHIBATh JIOKYMEHTBI, KOHTPAaKThl, TOJOCOBaThb, JaBaThb COIJIaCHE€ Ha
MEIUIMHCKYIO TIOMOIIb U T.1.

4.5. Ilpasuna smuxema nu 00wieHUU C UHBATUOAMU, UMEIOWUMU NCUXUYECKUE
Hapywenusn

e [Icuxuyeckue HapylIEHUs — HE TO k€ caMOoe€, YTO MPoOJaeMbl B pa3BUTHH. JIroau
C TICUXMYECKUMHU MPOOJIEMaMHU MOTYT HCHBITHIBATH SMOIIMOHAIbHBIE PACCTPONCTBA
WA 3aMENIaTebCTBO, OCJIOKHSIONIME UX JKHW3Hb. Y HHX CBOM OCOOBIM M
W3MEHYUBBIA B3IV HAa MHp. ® He Hamo aymarh, YTO JIOJA C NCUXUYECKUMU
HapyUIEHUSIMA  O0SA3aTENbHO HYXIAIOTCA B JIONOJHUTEIBHOM TOMOIIM H
CIIeMAIbBHOM OOpaIeHuH.

e O0OpataiiTech C JTIOABMU C IICUXWUYECKUMH HapyIIEHUSIMU Kak ¢ JIMYHOCTIMU. He
HY)KHO JIeJIaTh TPEKIEBPEMEHHBIX BBIBOJOB Ha OCHOBAHHH ONBITA OOIIEHUS C
JIPYTUMU JIIOABMU C TaKOH k€ (POpMOI MHBAIMIHOCTH.

e He crnenyer nmymaTh, 4TO JIIOAM C NCUXMYECKUMHU HapyUIEHUsIMU Ooliee APYrux
CKJIOHHBI K Hacuiauto. 1o Mu@. Eciau Bbl aApyxentoOHbI, OHH OyAyT 4yBCTBOBATH
ceOst CITIOKOMHO.



e HeBepHo, 4YTO JIIOAM C TCUXWYECKUMHM HAPYIICHUSIMU HUMEIOT MPOOJIEMBbI B
MOHUMAHUU WM HUXKE 110 YPOBHIO MHTEIJIEKTA, YeM OOJIBIIUHCTBO JIOCH.

e Ecin 4enoBek, MMEIOIINN NCUXUYECKUE HAPYUIEHHS, PACCTPOCH, CIPOCUTE €ro
CIIOKOIHO, YTO BBl MOXKETE CJIeNaTh, YTOOBI TIOMOYb EMY.

e He rosopute pe3ko ¢ 4ETOBEKOM, MUMEIOIIMM ICUXUYECKUE HAPYIICHHS, JaXKe
€CJIM y Bac €CTh JJIsl STOT0 OCHOBAHUS.

4.6. Ilpasuna smuxema npu o00OWEHUU C UHBATUOOM, UCHBIMBIGAIOUIUM
3ampyOHeHus 6 peuu
e He urHopupyiire J1roAei, KOTOPbIM TPYAHO TOBOPUTH, IOTOMY UTO MOHATh UX — B
BAaIlIMX UHTEPECAX.

e He nepeOuBaiite 1 He MONMPABIAITE YeTOBEKa, KOTOPBIM UCIIBITHIBACT TPYAHOCTH
B peun. HauumnaiiTe TOBOPUTH TOJIBKO TOTAa, KOTJa YOEAUTECh, YTO OH YK€
3aKOHYUJI CBOIO MBICIIb.

e He npiTailTech yCKOPUTh Pa3roBop. byabTe roTOBBI K TOMY, YTO PasroBOp C
YEJIOBEKOM C 3aTPyJHEHHOW pedblo 3aiiMeT y Bac Oosbliie BpemMeHU. Ecim BB
CHEUINTE, Ty4lle, U3BUHUBIIKNCH, TOTOBOPUTHCS 00 OOILLIEHUHU B JPYTO€ BPEMS.

e CMOTpUTE B JIUIO COOECEHUKY, MTOAJIEPKUBAWTE BU3yalbHBIM KOHTAKT. OTHaiite
3TOM Oecelie Bce Ballle BHUMaHUE.

e He nymaiite, 4TO 3aTpylIHEHHs B peYd — I[IOKa3aTellb HU3KOIO YpPOBHS
MHTEJUIEKTA YEJI0BEKA.

e CrapaiiTech 3a71aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKHUX OTBETOB MJIU KUBKA.
e He mpurBOpsiiTech, €CM Bbl HE NOHAIM, 4YTO BaM cKasanu. He crecHsuTech
nepecnpocuTs. Eciy Bam CHOBa He yJaloCh MOHATH, IONPOCUTE IPOU3HECTH CIOBO
B 00JIee MEUIECHHOM TEeMIIE, BO3MOKHO, 110 OyKBaM.

e He 3a0piBaiiTe, 4yTO U€JIOBEKY C HAPYLIEHHOW PEYbI0 TOKE HY)KHO BBICKA3aThCS.
He nepebuBaiite ero u He nojasisiite. He Toponute roBopsiiero.

e Ecii y Bac BO3HHUKAIOT MpoOJjieMbl B OOIIEHHH, CIPOCUTE, HE XOYET JIM Ball
co0OeceTHUK UCTIONb30BaTh JPYroi crnocod — HamucaTh, Hale4yaraTh.



